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About NAMI
(National Alliance on Mental Illness)

• Nation’s largest grassroots mental 
  health organization

• More than 600 affiliates across the country

• 48 state organizations

• National office in Arlington, VA

    The nation’s largest 
  grassroots mental health 
organization dedicated to 
  building better lives for the millions of   
    Americans affected by mental illness



Educate Advocate

Listen Lead

What We Do

 

NAMI Walk, Illinois



Why We Do It

1 in 5
Americans live w/ a 

mental health 
condition

1 in 20 U.S. adults live with a serious mental illness
17% of youth experience a mental health disorder



”The Great Land”



In Alaska
• 108,000 adults in Alaska have a mental 
health condition
• That’s more than 3x the population of Juneau

• 43.1% of adults in Alaska reported 
symptoms of anxiety or depression  
• 26.5% were unable to get needed help

• Alaska’s suicide rate remains among the 
highest in the country — it’s the leading 
cause of death among Alaska youth over 
the age of 15



Before
COVID-19



A Broken System

Every 11 
Minutes

Someone in the U.S. 
dies from suicide11 Years

Average delay between 
symptom onset and 

treatment is~2million
Times each year people 

with serious mental illness 
are booked into jails

Nearly 1 in 4 people shot and killed by police officers between 
2015—2020 had a mental health condition (1 in 3 were people of color)



Inequities
• Only 1 in 3 Black adults who need mental 
health care receive it

• Suicide rates for Indigenous youth are over 
double the rate of white youth

• The LGBTQI community is 2-4x as likely to 
experience a mental health condition compared 
to heterosexual adults

• Adults with disabilities report experiencing 
frequent mental distress almost 5x as often as 
adults without disabilities



The Barriers

Stigma Distrust Bias

Cost Representation Language



COVID-19:
Impacts of the 

Unexpected



•Loneliness & isolation linked to a variety of mental 
and physical health problems

•Chronic stress – job loss, anxiety about the future

•Grief – according to the CDC, more than 1 million 
lives in the U.S. have been lost due to COVID-19
• 10.5 million children lost a parent or caregiver worldwide 
(JAMA Pediatrics Research)

•PTSD – especially frontline workers

https://www.washingtonpost.com/health/2022/09/06/covid-deaths-orphans-worldwide/


Epidemic within the Pandemic
• CDC: fatal drug overdoses nationwide surged roughly 20% 
during the pandemic, killing more than 83,000 people in 2020

• More than 42% of people surveyed by the US Census Bureau in 
December 2021 reported symptoms of anxiety or depression 
in December, an increase from 11% the previous year



Military Suicide
• The Crisis of Military Suicide

• Military deaths by suicide 
increased 25% in 2020

• An estimated 7,057 service 
members have died during military 
operations since 9/11, while 
suicides among active duty 
personnel and veterans of those 
conflicts have reached 30,177 — 
that's more than 4x as many



Crisis of Youth Mental Health
• Before COVID-19, suicide was already 
reported as the second-leading cause 
of death among people aged 10–34, and 
youth mental health was already 
declining. 

• March 2022 CDC Stats:
• More than 1 in 3 high school students experienced 

poor mental health during the pandemic.
• Nearly half of students felt persistently sad or 

hopeless.
• Female students were more than twice as likely to 

have attempted suicide compared to male students.

https://www.nami.org/mhstats
https://www.nami.org/mhstats
https://www.cdc.gov/nchhstp/newsroom/docs/factsheets/dash-mental-health.pdf
https://www.cdc.gov/nchhstp/newsroom/docs/factsheets/dash-mental-health.pdf
https://www.nytimes.com/2022/04/23/health/mental-health-crisis-teens.html
https://www.nytimes.com/2022/04/23/health/mental-health-crisis-teens.html


Re-Imagining
Crisis Response



988 Activated July 16 
– only a FIRST step



The 988 Crisis Response System
1. Someone to talk to (Regional Crisis Call Hub Services)

• 24/7 Lifeline call centers with staff who are well-trained to respond to 
behavioral health crises, available by text and chat, and able to dispatch 
mobile crisis

2. Someone To Respond (Mobile Crisis Team Services)
• Mobile crisis teams who are skilled at de-escalation, engagement, and 

connecting people to services and support

3. A Place To Go (Crisis Receiving and Stabilization Services)
• Crisis stabilization in “living room-like” settings to provide initial 

stabilization and connect people to more intensive or community-based 
care



Care Integration



Virtual Care
Telehealth Disparities
• Barriers found most 
frequently in rural 
populations, the elderly, 
racial and ethnic minorities, 
those with lower 
socioeconomic status and 
non-native English speakers



Increasing Access



NAMI Helpline

We created a Helpline web chat feature 
and are looking to create text messaging 
options to connect with younger, more 
diverse audiences

• We’ve expanded NAMI’s HelpLine hours to 12 hours 
a day, five days a week. 

• We helped 79% more people in 2021 than in 2019 



Military Resources
• NAMI Homefront

• Free, 6-session educational program for 
families, caregivers and friends of 
military service members and veterans 
with mental health conditions

• U.S. Department of Veterans Affairs
• Veterans Crisis Line:1-800-273-8255
•  Suicide Prevention Resources – 

mentalhealth.va.go/suicide_prevention

https://www.nami.org/support-education/mental-health-education/NAMI-Homefront
https://www.mentalhealth.va.gov/suicide_prevention/


Indigenous Community Resources
• Centers for Medicare & Medicaid Services American 

Indian/Alaska Native Information and Resources

• Circles of Care: Creating Models of Care for American 
Indian and Alaska Native Youth

• Indian Health Service

• Indian Country Child Trauma Center (ICCTC) (405-271-8858)

• One Sky Center (503-970-7895)

• StrongHearts Native HelpLine (844-762-8483)

https://www.cms.gov/Outreach-and-Education/American-Indian-Alaska-Native/AIAN
https://www.cms.gov/Outreach-and-Education/American-Indian-Alaska-Native/AIAN
https://www.samhsa.gov/tribal-ttac/circles-care
https://www.samhsa.gov/tribal-ttac/circles-care
https://www.ihs.gov/
http://www.icctc.org/
https://www.oneskycenter.org/
https://www.strongheartshelpline.org/


NAMI’s 5 Values
• Fairness: We fight for equity and justice.
• Compassion: We practice respect, kindness and empathy.
• Empowerment: We promote confidence, self-efficacy and 

service to our mission.
• Inclusion: We embrace diverse backgrounds, cultures and 

perspectives.
• Hope: We believe in the possibility of recovery, wellness and 

the potential in all of us.



New Platforms

NAMI’s First 
Book

NAMI’s First 
Podcast
nami.org/podcasts

nami.org/NotAloneBook
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SCIENCE, SERVICE AND 
WHAT PEOPLE WANT: 
INTEGRATION 



SCIENCE TO SERVICE MODEL 

Traditional Research 
Designed by 

professionals 

Outcomes determined by 
researchers 

Short term studies to get 
FDA approval 



Service to Science Model 

NAMI Family to Family 

NAMI Basics 

WRAP 



We Can Go Father Together 

AMP Schizophrenia  
co  led by NAMI 

leader 

AMP Schizophrenia 
soliciting lived  

experience  

FDA asking people 
for the outcomes 

they want 

AURORA: 
Experience and 

Brain waves after 
Trauma

Coordinated 
Speciali8ty Care – 

Early Psychosis  
Model 

Transparency: 
NIMH Research 

portfolio 



How to Fight Shame, Prejudice and 
Discriminaiton 

Patrick Corrigan 
research: contact 

with real 
people helps (for 

adults ) 

Storytelling is a great 
way to help 

people remember 
first-person 
experience 

Education may be 
less helpful overall 

than contact 



YOU ARE NOT ALONE



Thank You!
@NAMI

@NAMICommunicate

@NAMICommunicate


