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Alaska Behavioral Health’s Overarching 
CCBHC Goals
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•Improve access to care

•Develop services and programming to provide a 
full-continuum of care

•Implement additional evidence-based practices to improve 
outcomes

•Develop an integrated, on-site, in-house primary care 
program



As part of the SAMHSA funded Certified Community Behavioral Health 

Clinic (CCBHC) Expansion Grant, Alaska Behavioral Health conducts 

National Outcomes Measures (NOMs) interviews with all clients. 

• What does it mean to be a CCBHC?

• Why do we collect NOMS outcomes data?

CCBHC & NOMS
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Systems Outcomes:
services provided & 

clients served
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2.7x increase

Between May 2020 and April 2022, AKBH provided 218,357 total 

services: nearly 3 times more than the prior 2-year period.
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Between May 2020 and April 2022, AKBH provided services to 6,410 

clients: more than twice as many as the prior 2-year period.
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Between May 2020 and April 2022, AKBH provided 2,946 short-term 

crisis intervention services: a 6-fold increase compared to the prior 

2-year period.
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Between May 2020 and April 2022, AKBH provided short-term crisis 

intervention services to 1,946 clients: more than 7 times as the prior 

2-years.
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Client Outcomes

Mental Health

Overall Health

Substance Use

Functioning

Social Connections

Perception of Care*

*Perception of Care questions are only asked during reassessment interviews.
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Adult clients with comorbid conditions 
including any combination of mental health 
and/or substance use disorder diagnoses. 

LGBTQ

13% 

Nearly 1 in 3 adult clients 
(28%)  are Persons of Color*

*A client is considered a person of color (PoC) if they self-identify 
as any race other than White, alone or in combination.

With a first and last NOMs assessment interview 
completed between May 2020 and April 2022.477 Adult Clients

Hispanic 
or Latino

9% 

Other gender (3%): transgender, non-binary, they/them, 
don’t know, & “just me”
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Child clients with comorbid conditions 
including any combination of mental health 
and/or substance use disorder diagnoses. 

16%
Hispanic or 

Latino

With a first and last NOMs assessment interview 
completed between May 2020 and April 2022.212 Child Clients

Other gender (3%): transgender, Binary Gender Fluid, 
non-binary, & not sure

Half (50%) of child clients 
are Persons of Color*

*A client is considered a person of color (PoC) if they self-identify 
as any race other than White, alone or in combination.

16%
Foster Care



Mental Health
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The proportion of adult clients 

experiencing serious 

psychological distress* 

decreased from 

first to last assessment 

by all client characteristics. 

*Serious psychological distress refers to the proportion of clients who are 
experiencing mental health symptoms, on average, most or all of the time.

% feeling symptom most/all of the time in the past 30 days

Symptom frequency decreased from first to last 

assessment, except for feeling depressed 

which remained the same.
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The proportion of child clients experiencing serious 

psychological distress* decreased substantially 

from first to last assessment by all client characteristics. *Serious psychological distress refers to the proportion of clients who are 
experiencing mental health symptoms, on average, most or all of the time.

Symptom frequency decreased 

from first to last assessment, 

except for feeling restless or fidgety—

the most experienced symptom.

% feeling symptom most/all of the time in the past 30 days



Overall 
Health
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Excellent

Very Good

Good

Fair

Poor

In general, the overall health of 

adult clients is fair to good

and improved slightly from 

first to last assessment.
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About half of adult clients felt 

capable of managing their health 

care needs 

on their own most of the time at 

first and last assessment.
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Excellent

Very Good

Good

Fair

Poor

The overall health of child clients is good and was stable 
from first to last assessment. 

81%
Child clients with good 

or better overall health.



Substance Use
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Tobacco and alcohol use among adult clients decreased from 

first to last assessment, but cannabis use remained the same.

43%

29%

29%
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(including vaping)

Cannabis
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Most child clients had never used tobacco, alcohol, or cannabis in 

the past 30 days, but reported use increased from first to last 

assessment.

11%

6%

8%
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Functioning
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Functioning in everyday life among adult clients 

improved from first to last assessment 

but remains an area of opportunity.

% agree/strongly agree
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Functioning in everyday life among 

child clients improved considerably 

from first to last assessment, 

particularly coping skills.

% agree/strongly agree



Social Connections
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Adult clients agree they have family or friends who are supportive of their recovery.

Adult clients generally agree they are socially connected to friends and family 

at first and last assessment, but just over half feel they belong in their 

community. 
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Most child clients felt socially connected at first and last 

assessment.



Perception of Care
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Adult clients’ perception of care is overwhelmingly 
positive 

with some room for improvement.
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Child clients’ perception of care is overwhelmingly 
positive 

with some room for improvement.



Thank you!
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